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To: Interested Parties
From: Lake Research Partners

Date:  April 4, 2007

Re:  Anger, Anxiety, and Restoring the American Dream

A recent survey of non-supervisdmyorkers nationwide by Lake Research Parthers
shows a deep level of anxiety, insecurity, and ang@mong Americans who are
working harder and harder to make ends meet and adkve the American Dream

Despite reports of continued economic growth, wigeel the American Dream is
slipping away from them. In addition, workers asgwnegative about the direction of
the economy, and they strongly believe it is ggtharder to achieve the American
Dream. Few believe that with the way things anagoow their children will be better
off in the future.

This anxiety is matched by a growing anger towaatporate and wealthy interests
that working Americans believe have too much poweétVashington. However,
working Americans see that by working togethermions, and with community
groups, responsible employers, and responsivagadlieaders, they can make the
American Dream attainable again through corporateantability, retirement security,
and affordable health care.

KEY FINDINGS—THE PROBLEMS

Workers are deeply negative on the direction of theconomy. By over a 2 to
1 margin, they believe the economy is headed imttoeg direction (64%
“wrong track” and 26% “right direction”). This natyvity is strong across all
demographic groups, and mirrors findings from oug@st survey.

Workers are feeling left behind in any supposed ec@mic growth. Over
four out of five workers (82%) agree (56% stronghat “No matter what you
hear about the economy, working families are fgll@hind.”

! ‘Non-supervisory workers’ are comprised of worketfso are notfull-time students, nor retired persons, nor bestnowners or CEO’s, company
executives, managers, or professionals such aerdamt lawyers, but who areither employed or looking for work, work at le@6thours per week if
employed, and earn $100,000 per year or less.

% The telephone survey of 800 non-supervisory workat®nwide was conducted March 11-19, 2007 by lRé&search Partners. The margin of sampling
error is +/-3.5%. This survey was conducted foai@e To Win.
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These economic woes underpin workers’ pessimism tands reaching the American Dream
both today and for their children in the future. Seventy-four percent believe it is becoming
harder today to achieve the American Dream, withh Baying it is about the same and only 7%
saying it is becoming easier. This concern exteéadse next generation, as 69% believe it will
be harder for their children to reach the AmeriBaaam.

Working Americans are angry about the disproportiorate power wealthy and corporate
interests have over them, and see this as a majoatvier to the American Dream. When
asked to ratereasons for why the American Dream is becomingenaiéfficult to reach, workers
believe that:

“Corporations have gained too much power in thdipalisystem and
that has hurt working peopl€71% rate 10-8, 53% rate 10),

“Corporations are too focused on short-term prafither than
investing in their workers and the futur@1% rate 10-8, 47% rate
10),

“The government gives tax breaks and special fatmtise rich while
neglecting working and middle class famili€69% rate 10-8, 54%
rate 10).

KEY FINDINGS—THE SOLUTIONS

A majority believe the American Dream can be reache& Fifty percent feel the American
Dream is obtainable, and nearly one in five beligney have already obtained it (18%).

Workers do not believe the American Dream is aboutgetting rich,” but instead view it as
getting the basics of economic security and providg a better future for their children. The
most important elemerftsf the American Dream include: “Having a job tpays enough to
support a family” (94% rate 10-8, 80% rate 10), Vitg affordable quality health care that you
can depend on” (91% rate 10-8, 75% rate 10), amir@able to ensure your children have the
opportunity to succeed” (89% rate 10-8, 74% rate 10

Unions and workers’ associations are seen as impartt allies in helping working
Americans achieve these vital aspects of the Ameaic Dream. A significant majority of
working Americans feel joining unions or workerssaciations will help working people
achieve many of the important elements of the AcagriDream, such as: “Having a job that
pays enough to support a family” (92% helpful, 6définitely helpful), “Having affordable
quality health care that you can depend on” (89%sflk 60% definitely helpful), and “Being

3 Rated on a scale of 10 to 0 with 10 meaning “#risextremely convincing reason” and 0 means ‘fiioisa convincing
reason at all.”

* Elements rated a scale of 10 to 0 with 10 meatiirig an extremely important part of the Ameridaream for you” and 0
means “it is not important at all.”
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able to ensure your children have the opportunityucceed” (82% helpful, 53% definitely
helpful).

Despite the economic pessimism, a strong majorityf workers believe restoring the
American Dream is possible if business would work ith unions and other organizations.

A significant majority of workers (58%) agree (45¥ongly) with the more optimistic “Real
change™ statement about this partnership, while only 32384 strongly) agree with the more
cynical “Talking about” statement.

Protecting retirement security, creating a fair taxsystem, increasing access to health care,
and raising the minimum wage are critical to restomg the American Dream. When asked

to raté steps that could be taken to make the Americaamn@ore obtainable, roughly 4 out of
5 workers rate the following steps as highly effeximeasures:

“Protect and preserve Social Security and make alveorkers have
retirement benefits they can count ¢83% rate 10-8, 66% rate 10).

“Create a more progressive tax system that igdawvorkers and
makes billionaires pay their fair share in taxg3% rate 10-8, 65%
rate 10).

“Government guarantees that every American hassadoeguality,
affordable health carg81% rate 10-8, 65% rate 10).

“Raise the national minimum wage and adjust it ujplwehen the cost
of living increases{78% rate 10-8, 63% rate 10).

Workers strongly believe holding corporations accontable is also key to restoring the
American Dream. In the same set of questions about making the Avaerbream more
obtainable, over 4 out of 5 workers rate the folluysteps as highly effective measures:

“Government makes sure employers keep their prantsemployees,
including protecting their pensions and health t#82% rate 10-8,
63% rate 10),

“Hold large global multinational corporations acotable to pay their
fair share for the problems they create in the &ya@lich as

® Text of statements: “Real change is possible ifaire together businesses, families, working peopiel community
groups. We have done it before and we can redteré&merican Dream together.” OR “Talking aboutoésig the
American Dream sounds good but nothing will chafdde wealthy and powerful make the rules in thigsntoy, and there’s
not much working people can do about it.”

® Rated on a scale of 10 to 0 with 10 meaning ‘ské would be very effective” and 0 means “the stepld not be
effective at all.”
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environmental pollution and low wage&”8% rate 10-8, 60% rate
10),

“Make it less profitable for companies to outsoues by removing
tax breaks for sending jobs overseé&% rate 10-8, 60% rate 10).

“Provide information about companies so Americaas gse their
power as consumers to support responsible comptraesespect
workers and families{76% rate 10-8, 53% rate 10).

For information regarding the Lake Research Parmeurvey, contact Celinda Lake or Rick Johnsoruin o
Washington DC office (202.776.9066), or David Mermi our Oakland, CA office (510.286.2097), or tvosir
website atvww.lakeresearch.com
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